
Public attitudes 

towards the use 

of healthcare 

data
Dr Mhairi Aitken

Research Fellow

Farr Institute of Health 
Informatics Research 



Background
 Internationally there is increasing attention being 

directed at public attitudes towards the use of 
healthcare data;

 High profile public controversies have highlighted 
the importance of public acceptability (e.g. 
Care.Data);

 Taking account of public interests and 
preferences and addressing public concerns is 
essential for ensuring a “social license” for 
research using healthcare data;

 Engaging with public attitudes is not just about 
avoiding controversy but also an opportunity to 
improve and strengthen research.



Research on Public Attitudes 

to Uses of Healthcare Data

 In recent years there have been many studies 

which have examined this area through surveys, 

focus groups and deliberative research methods;

 In 2016 we published a systematic review of 

qualitative studies examining public attitudes to 

uses of healthcare data, which reviewed 25 

international studies.
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Summary Findings of Systematic Review
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Key messages
 Public support depends on:

 Assurances of confidentiality;
 A sense of control over one’s data;
 Meaningful commitments to bringing public benefits;
 Public trust – but trust cannot be manufactured, instead 

the focus should be on ensuring that researchers and 
research practices are trustworthy.

 Engaging with public attitudes is an opportunity to improve 
and strengthen research and research practices;
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